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The ECS Insight Portal was commissioned in July 2009
and rolled out in January 2010

The portal was based around a powerful keyword
search based on document content at a
paragraph level.

The portal was designed to empower users to browse
and search using a common set of tools, which
included filters which could be applied for news or to
access documents across all areas and projects.

Users can also see all related documents from the
same or similar projects.

The portal was launched with over 18,000 document
views in the first quarter and 3000+ logins

The system continues to evolve today with the MBNA
business — with further developments scheduled for
Q12011



fizz.im

Unlock meaning Inspire change

_radar
) _—

Brought to you by Customer Insight Aduanced Sear

Site Map Help

Recently uploaded documents

> Gusrdian Bookshop - Post Camosian Analvsiz

the 'Sita Map" tab

My Saved Searches
f th“e Customer = fest

etz tab > HI test

guardian TheObserver

ryo e eny | rxm ey

NOTE: Ta rotate the POF preview, right-click and select ‘Rotate Clockuise’

BB ez esms-IH Gl

Tite's Ad irrwasicn

Vour selction

Resuts ty adverimer

Acomrtamn

Firids, of actty A

Qes10

Disglayed by Decreased vae

Rissuts displayed by At imarwasions (000}
Medin By advertiser Toesl Oet40
Channel 4 Aaple - (Tune: 125328 125328
Chuarrel & The Ecorcemat 12833 12523
Charnel 4 e Chime 53819 53818
Channel & Birmish Gas 187 387
Channel 4 Emiates 50015 58015
Charrsi d Feed . Mondae 4sa1y 45813
Charrel 4 American Expreas 45382 asan 2
Channel 4 Prester & Gambie - Dumesl 45371 45373
Channel 4 Procier & Gamiie - Pringle 2712 4z
Charrel 4 Danepak 4502 34502
Charrel 4 Vohamagen 32828 32828
Crapneid e e 27804 1604

Page 3

RADAR was commissioned in July 2010 and was
rolled out in November 2010.

RADAR contains access to all primary research data
for the Guardian News and Media, as well as
providing access to all multi-media content

RADAR is fully administrable by the tfeam at he
Guardian, with documents, pages and content all
managed through the web interface

The plan for RADAR is to launch this to the wider
business and then to extend the content into further
areas and departments

The site is hosted and managed and Nunwood and
can be accessed by the entire business within the
Guardian

RADAR is 100% mobile compliant and can be
accessed across all browsers and mobile devices to
provide unrivalled access
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everything everywhere 0 Insight was commissioned in July 2008 and was
rolled out in September 2008.
Home Mypage Aboutus Calendar Help Admin Wihgle si= et C
R Insight
_ I e Insight contains access to all primary research data
* s L L e = | for Orange UK, as well as providing news and

sig srand srand newsletter access across the entire business

Picture OUK TMUK Broadband
ok i e Today's news oo Recent projects B2 This fortnight's video

Brand tracker headlines

e Insight also includes the |latest search technology,
g ) providing paragraph level search capabilities drilling

directly intfo pages\slides of relevance in seconds

everything everywhere

Home Mypage Aboutus Calendar Help Admin Vindie st M |ﬂSighT iS CUI'reﬂﬂy beiﬂg re-devek)ped TO iﬂC|Ude
additional access features including the abillity to
Fe— Search results .
—— S access all of your documents on the move via your
: * — mobile.
Saw 1 h D o i
tame [Dacd o mernr & Savo - !
_ N— — e Insight will also be updated to the latest 3.5 version
ol s which will be released in Jan 2010.

My page

“The system has revolutionised the way we work. It has given us a
central resource for information, and the insight the system offers
us now dictates the information we provide to our business.”

Clwboard

Katrina Rochowski - Internal Communications, Orange orange” J
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BORIS (Bank Of Research and Insight Stuff) was
commissioned in June 2008 and was rolled out
in October 2008.

BORIS contains custom built interfaces for the
creation of dashboards, workflow\project
management as well as document text and
paragraph search capabilities.

BORIS includes internal data and secondary
data sources, including companies such as
Datamonitor and Mintel.

There are also plans to include a custom BORIS
community aspect to enable better
communication between internal stakeholders
and users.

The BORIS ant icon was built and designed in line

with the design teams at NU and provides the
site with a distinctive emblem that's easy to
remember.

B Aviva

Boris >

Norwich Union:

\z@

Home Workflow Search My Site Meet The Research Team

Search >
View Dashboards >
External Market Reports )
Marketing Insight (Data) »
My Site >
Browse Reports >

Click here for search tips
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Brand Trackers
UKDI, Aviva UK, RAC brand heaith

Find out more»

T-NPS and Customer
Satisfaction

Our customer satisfaction and
likelinood to recommend

Find out more»

Broker and Partner

PriSM, Commercial Claims and ad-
hoc brokeripartner research

Find out more»

home ¢ workflow / my site

Browse Reports  Admin

UKDI and RAC Consumer
Research

UKDI and RAC continuous fracking
and ah-hoc research

Find out more»

Competitor and Market
Insight

Hot offers, competitor benchmarking
and continuous market research

Find out more»

B2B Research

Research on business customers
SME market insight and ad-hoc b2b
insight

Find out more»

meet the team ; admin / browse report / help

Help | Log Out

Search

Advanced search here >

What's New?

>
>

YV vvywy

Aviva Customer Joumey June
RAC Rescue Early Bird Campa
RAC Rescue Profiling Study
RAC Rescue Control Cells (F
RAC Rescue Membership Track
RAC Rescue Membership Track
RAC Rescue Profiling Study
RAC Rescue Praduct Porfolio

Popular Documents

VY VYVYVYvYwvw

Hot Offers Aggregators 17 Au
Hot Offers Aggregators 01 -
Aviva Customer Journey June
ebenchmarkers Online Sales J
ebenchmarkers Monthly Online
UK Private Motor Insurance 2
UKGI Brand Tracker Report -
RAC Brand Tracking Quarter 2

Aviva home
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0 Vodafone RIO launched in December 2006

\) (Commissioned July 2006) to the entire global
business (78,000 users) containing content from
50+ sources.

e By January 2008, over 50,000 documents had

\_) been accessed or downloaded from the
resource and there are over 5,000 frequent users
(logging in more than once a week and
downloading at least 1 element of content).

concepts (assets), spend data and multi-media
streaming.

RIO is managed in Nunwood's dedicated
hosting facility in the UK and includes second

site failover, 24\7 technical support and
monitoring and a full issue\project management
solution.

e) RIO integrates news feeds, secondary reports
and information streams as well as creative
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Vodafone RIO (Research & Insights Onliné')
Al -

SileMap MySite About RIO Help& Contacts  Admin  Uplesd  Vieleome to RIO  Sign out

0 Market Intelligence Telecompaper News Customer Insight Search & Alerts

Market Intelligence Search
Welcome to Researc all P iy parket
arkets y Market
M F— [seorcr]
'} =
What's New and What's Popular Popular Searches
New Reports Latest News Popular Reports MM e 36

~ tablets T
=08 smartphone

loyalty campaign Y=

Useful Links

What's en RIO

Other Sections

Current ARalysis Other Suppliers
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vodafone RICk Research and Insights Online T

[ 41| s | ot & i |G Ao | Serc . At | S | S|t & ot | A0 | |
Advanced Search

Search Term |24

- bullding moment
Fiée Tyy

2 Bupplien:

“RIO Provides Vodafone with unrivalled access to all of our internal
and external information assets. This provides our organization
with unrivalled access to critical business information that provides
Vodafone a key competitive advantage” ‘

Katherine Ward - Information Analyst

Vodafone Group vodqfone )

Page 7

.5)

@

(~

@

@

RIO scans external sites and report providers up
to 5 times a day and pulls in new content or
updates existing documents. All copies are
stored on the RIO server for backup & indexing

New subscriber content can be setup in hours
and added into the main database and search,
providing users with an aggregated search tool
across all content, internal & external.

The entire system requires little or no on-going
maintenance, as everything down to user
management and content updates has been
automated, including auditing and reporting

RIO has a different face for each individual
country that accesses content, providing a
tailored experience for each user group.

ROP 3.2 was launched in April 2011 and
continues to provide international access to
all Vodafone markets.
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e MACK - Maket & Consumer Knowlecige @) 1ok MACK launched n July 2005
- _ Conactun \) (Cpmmissioned April 2005) to the en’rirg globol
insight community (5,000+ users) containing
‘4 Search content from around the globe.
Enter Text Ta Seanch
Added in last 12 months v
~ Al Regions/Counries — [ e Nunwood actively tfrained administrators in 20+
\) markets via webinar and face to face

saarth

approaches to ensure that the database
remained current, well used (100,000+
downloads) and the main source for internal
insight\research information

= o=
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A project |
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MACK also uses Nunwood'’s latest indexing
technique to return the most relevant
paragraphs from each document based on any

user's search terms.

MACK has also been developed in line with
Nunwood's open standard approach to
e s integrate directly with searches performed on
oS i 0N P S e ST LT the internal infranet solution and from their
suppliers such as Northern Light (Single Point).

Fizz means we get far greater value from each of our
studies. There's absolutely no risk that a project will

simply sit on the shelf NOKILA

Corrine Green, Consumer Insight Manager  (onnecting People

/
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Santander RIO (Research & Insights T We are &b Santander
Online) was first built and launched in “fllance QY Abbey Bradford & Bingley" soarch [N o
July March 2004 and was re-developed  tome viewRspots | compsviorimetigence  Tracking Suvey  Cose Studies The Team  Halp Admin
and released in July 2007.

(-

Welcome to Research & Insight Online
from Santander in the UK

The new RIO site includes all of the

advanced searches, document
keywords and direct links info content
as well as a newly developed set of
administration routines.

Entad 1 Balaw 15 Masesn » Banaars Licrary Sa-ityla

Search All Documents -

Latest Reports
= TE

= Custzenar Traser Lobest Marsgamaent Sussnary

Popular Reports
w3 F #

e The latest update has integrated

) research information from their 3 key
brands into one online tool for
unrivalled access across all 3
organisations
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The Source was first built and launched
» in May March 2002 and was re-
developed and released in November
2006 with a further release in Mar 2009

The Source contains direct links to all of
\e) Somerfield’s agency reports which are

managed directly into the system by

the agencies, reducing the effort and

time required by the insight tfeam to
manage the process.

team and the buyers team, providing
two systems in one with different views
on the data for different stakeholders

The Source is hosted externally at
» )Nunwood and is managed by
Nunwood's technical support team,

providing access down to the store
level.

] The Source is split between the insight’s
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0} The LV= hub SYSTem was rolled out in THE Hu B Admin | Contacts | Site Map | Help | Useful Links | Logout

June 2009 Ond hOS Ov.er ] OO USers ond Market intelligence @ your fingertips e |:I\:I-c hers for sdvanced search Luci::);
access to all of the primary reports W= eyMetrics | Customer | Competitors | Market | Gemersl | Ufem | parteeraine

. . Research Environment Insurance Pensions
generated by the LV=insight team jocts __ Community

Recent Reporis

List of New Reports

= ravel Insurance (Sep
e; The system enables users to search G WELCOME
* NEW Direct Life Quarterly i

down to the paragraph level, Separt (Sep 08)
.« e . * NEW RNPFMN Customer Profile
administer popular links and to export en 09
* MEW LW= Voice of the Customer
weekly user stats to track usage and Kel's 02 2005
measure the most popular reports on R
the site NEW! RIAS TV Ad ( be patint | s S o v o eareh Py 6 oo oching

Dailv News - 08 Oct 09
Weekly Competitor Watch- GI - 6

October 09
The Sysfem also infegrgfes a direct R RS i:!ﬂf’:!‘fﬁ:’..f?!é‘.‘.‘:::'Aff;:éﬂ;".lfé’::'i::i’l‘iiﬂ.";k.
) news feed for access directly from the —

home page.
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0) The Standard Life E-Library was the first

portal to be developed and managed
by Nunwood in 2001. This has now been
re-released and is at version 4.

provide all results from SL's brand
tracker within 48 hours of fieldwork
completion

The E-library will be integrated with SL’s
custom login solution to provide
individuals with access direct from their
desktops starting in Jan 2010

e The E-Library is also integrated with
) Nunwood's dash boarding solution to

Standard Life: E-Librar_;f_

STANDARD LIFE

Customer Data Analysis Research Campaign Analysis Market Intelligence My Site

“You are here: Ingight Portal > Home

Research & Analysis Insight Portal

Welcome to cur UKFS Inzight Pertal. Within this site you will be able to access all of the relevant research and analysis
information we have within the UK Ingight team. This should provide you with many of the views, opinions and facts about
censumers, customers, IFAs and competiters.

Search for...

in| Alllnsight Categories v

e

Search

Customer Data Analysis

This gecticn containe analysis, profiing
and s=gmentation of our custemer
base recently completed by UK Ingight.

Learn More
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Research

Vithin thie section you will be able to
access all of the rezearch we conduct
with our customers, potential
customers, intermediaries and
corporate customers.

Learn More

Campaign Analysis

Thig gectien containe reports UK
Inzight provide to marketing to evaluate
campaigng. Thig will include a menthly
report and Campaign Completion
Reports for Direct Mail campaigns.

Learn More

5 3

o

Admin | Contact us | Log out

search: [N VSN

Advanced Search »

Sitemap Aftitudinal Segments

Market Intelligence

This section centaine information on
the werld in which the we operate: our
competiters, our industry and the
market in general

Learn More
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